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FROM THE LEADER 


(4 Welcome to another edition 

of Outlook. This issue has a 
distinctly healthy theme, with news 
of a whole host of exercise activities 
taking place in our parks this Spring 
(pg. 6/7), with something for every 
taste, age and level of fitness, including 
Active Tots, circuits and yoga. 


We also celebrate the completion 

of the North Herts Leisure Centre 
redevelopment (p9.3) which includes 

a new learner pool, fitness studio and 
café. There are also ideas from our 
partners, the Countryside Management 
Service, on how to get involved in the 
Hertfordshire Year of Physical Activity 
(p9.12), from volunteering in our nature 
reserves to going along to an organised 
Health Walk. 


In this edition we also focus on 

the new joint waste and recycling 
contract with East Herts Council, 
which starts in May. We have 
appointed new contractors, Urbaser 
who will be delivering improvements 
to the service, such as using in-cab 
technology to make the service more 
efficient for residents. 


A key service change is the 
introduction of a paid for subscription 
service for collecting garden waste. 
Introducing a charge was not an 

easy decision to make, however the 
Council must make ongoing savings 
of £4.2 million by 2021/22 and we 
have to consider all potential ways 

of helping meet this target. All 
households have been sent a letter 


about the 
service and if 
you do want to 
sign up, | would 
encourage you 
to do so by 31 March to qualify for 
the early bird discount. However, 
regardless of whether 

you sign up to the paid for garden 
waste service, all households 

will receive a weekly food waste 
collection service from May. Details 
of the new service can all be found 
on pages 8-11 and there is also lots 
of information on our website. 99 
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CONTACTING NHDC 


Most NHDC services can be accessed online. 


Find out the date of your next waste collection, 


apply for a licence, report an issue, register 
to vote or pay a bill, all through our website 
www.north-herts.gov.uk 


AS 


www.north-herts.gov.uk 


OTHER WAYS TO CONTACT US: 


Phone: 01462 474000 


Gi www. facebook.com/northhertsDC 


yD @NorthHertsDC 


In Person: Council Offices, Gernon Road, 
Letchworth, SG6 3JF 


Benefits 01462 474597 


Careline Community Alarms 
0300 999 2 999 


Housing Advice 01462 474 682 


Waste and Recycling Collection 


including 
+ Missed bins - Street cleaning 
+ Graffiti + Litter 


+ General waste & recycling queries call 
‘our waste contractor: 0800 328 6023 


OUT OF HOURS 


Out of Hours in an Emergency: 
Homelessness, Environmental 
Health, Street Cleansing, Parks, 
Public Buildings and Car Parks: 
0300 777 4125 


LEISURE CENTRES 


Stevenage Leisure Limited (SLL) 
manage NHDC owned Leisure Centres. 
Email: enquiries@stevenage-elsure.co.uk 
* Hitchin Swim Centre 
01462 441 646 
+ Archers Fitness Centre, 
Hitchin 01462 437 111 
hitchin@stevenage-leisure.co.uk 


» follow us on twitter @NorthHertsDC 


Letchworth 01462 679 311 
letchworth@stevenage- 
leisure.co.uk 

+ Royston Leisure Centre 
01763 255 190 
royston@stevenage-leisure.co.uk 


OTHER CONTACTS: 


HERTFORDSHIRE COUNTY 
COUNCIL 


To report issues with streetlights, 
potholes, traffic lights and other 
highways issues, use the Herts 
Highways fault reporting system 
www. hertfordshire.qov.uk/faultreparting 


For general enquiries contact 
0300 123 4040 


NORTH HERTFORDSHIRE 
HOMES 

Tel: 0330 343 0016 
www.nhh.org.uk 


HOWARD COTTAGE 
HOUSING ASSOCIATION 
Tel: 01462 683307 

www. howard-cottage.co.uk 


J NHOC puts 
Emergency Plan 
I into action 


As part of NHDC’s Emergency 
Resilience Plan, multi-agency staff 
and volunteers recently gathered to 
rehearse the district's Emergency 
Reception Centre Plan. The exercise 
was designed to practice the running 
of an emergency reception centre - a 
place where local residents would be 
evacuated to, should an emergency or 
major incident occur in the area. 


Staff and volunteers from NHDC, Herts 
County Council, British Red Cross, 
Herts Police, Stevenage Leisure Ltd 
and Churches Together in North Herts, 
gathered at North Herts Leisure Centre 
f in Letchworth. Participants were divided 
into two groups — NHDC staff running 
the reception centre and actors playing 
local residents. A fake emergency 
f scenario was given where residents had 
been evacuated from their homes due 
to an unexploded World War 2 bomb 
f discovery in Letchworth 


Volunteers acting as evacuated 
residents were presented with a 
number of problems that reception 
centre staff had to assess and solve. 
Problems ranged from students needing 
a phone charger so they could call their 
landlord and family to advise what 

was happening, to people losing their 
homes when the imaginary World War 
2 bomb exploded 


The exercise 

was delivered 

successfully by all 

parties involved 

and solutions 

were found to 

all scenarios 

Lessons learnt 
from the exercise have helped NHDC 

f refine and strengthen its Emergency 


Reception Centre Plan, ensuring we are 
primed and ready should a wide scale 
emergency or major incident occur: 


An additional 92 car parking 
spaces, including three disabled, 
have been created on the Rugby 
Club Site, after a proposal was 
agreed by NHDC, Letchworth 
Rugby Club and Letchworth Garden 
City Heritage Foundation. 


Construction of the new and 
upgraded facilities began in June 
2016 and was carried out by 
Hutton Construction Limited on 
behalf of NHDC and Stevenage 
Leisure Limited. 


We hope users of the centre are 
happy with the improved facilities. 
For anyone who hasn't yet seen 
the transformation, please drop by 
and experience all it has to offer. 


The development includes a 

new 16m x 9m leamer pool with 
poolside seating for up to 25 
spectators. Since the completion of 
the leamer pool, we have been able 
to run an additional 82 swimming 
classes a week, teaching 562 more 
children than before. 


In the sports hall, the existing floor 
was replaced with a Gransprung 
flooring system and the lighting has 
also been replaced. The existing 
wet changing areas have been 
entirely refurbished, including new 
sanitary ware, floors, walls and 
tiles. The project also extended the 
existing building footprint to provide 
a modernised 80-seater café 
overlooking the learner pool. 


The existing café space located on 
the first floor has been converted 
into a new fitness studio, resulting 
in an additional 37 fitness classes 
per week. 


G i like our Facebook page www.facebook.com/northhertsDC 
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Get active in North Herts cscs! 


visit wwwsll.co.uk today 


HITCHIN 


Hitchin Swimming Centre 
Fishponds Road, Herts SG5 1HA 


Knights Templar Sports Centre 
Weston Way, Baldock, Herts, SG7 6EY 
01462 631300 | enquiries.knights@sll.co.uk 


NORTH HERTS 
LEISURE CENTRE 


North Herts Leisure Centre 
Baldock Road, Letchworth, Herts SG6 2ER 
01462 679 311 | enquiries. letchworth@sll.couk 


memberships are 
availabl leat each centre. 


JOIN Now! 


wwwall.couk 
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Vv Swimming Pool 

V Swimming Lessons 

V Personal Training 

V Technogym Fitness Suite 


V Technogym Fitness Suite 

V Workout Classes 

V Outdoor 3G Pitch 

V Racquet Sports 

V Sports Hall 

V Personal Training 

V Swimming at NHLC for Lifestyles Plus members 


V Technogym Fitness Suite 
V Workout Classes 

v Racquet Sports 

V Sports Hall 

Vv Swimming Pool 

V Swimming Lessons 

V Personal Training 
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TRIALLED IN ICKLEFORD 


Herts Careline has joined forces 
with Living Safely (suppliers 

of Stove Guard in the UK) and 
Hertfordshire Fire and Rescue 
Service, to trial an innovative fire 
safety device called Stove Guard 


The Stove Guard automatically turns 
a cooker off if it gets too hot, or if it 
is left on after cooking, significantly 
reducing the risk of a fire occurring 


This life saving product was trialled 
for the first time in the UK by North 
Hertfordshire Homes residents, 
Sheila and Denzil Male. Mrs Male, 
who lives in Ickleford, lives with 
memory loss and had become 


The Community Horse Patrol 
Scheme known as CHIPS, recruits 
volunteer horse riders to patrol the 
countryside and report any criminal 
or suspicious activity that they 
witness. Its aim is to reduce rural 
and environmental crimes such as 
flytipping, illegal hare coursing and 
unmanned bonfires. CHiPS was 
originally set up and trialled in Kings 
Walden and Cockernhoe during 
2016. It proved to be such a success 
that the decision was made to roll it 
out in Kelshall. 


reluctant to cook, as she was 
fearful of causing a fire by leaving 
the cooker on. She now has Stove 
Guard installed and has regained 
confidence and reassurance to cook 
safely again. 


Mr and Mrs Male also benefit from the 
Stove Guard being connected to Herts 
Careline and Herts Fire and Rescue's 
emergency telecare response support, 
giving extra reassurance. 


Herts Careline is operated by NHDC 
and provides emergency support 
to around 20,000 people across 
Hertfordshire. Their telephone 


CHIPS works collaboratively with 
landowners in the Kelshall area to 
allow volunteer horse riders to patrol 
on their land. In return, landowners 
get an extra pair of eyes and ears 
to spot and report any problems or 
concerns they witness. 


Volunteers and their horses wear 
high visibility official branded 
clothing when out on patrol, creating 
a reassuring presence and a visual 
deterrent to any would-be criminals. 
Riders get to combine their love of 


operators take 1000 calls a day - at 
least a third of these are life critical 
emergencies. Herts Careline are 
always looking for new ways to 

help residents and once the pilot 

of Stove Guard is complete, will be 
looking to see how best to make 
this technology more accessible to a 
wider audience 


the Hertfordshire countryside, 
with contributing a valuable 
service to the local community. 


This scheme is run by the 
Hertfordshire Fire and Rescue 
service, working closely with 
NHDC’s Community Safety Team, 
the Hertfordshire Constabulary 
and North Hertfordshire Homes. 
It is funded by the Joint 
Operational Group, part of 

the North Hertfordshire 
Community Safety Partnership. 


oe [LL le our Facebook page www-facebook.com/northhertsDC 


‘OUTLOOK 


Our affordable classes 

are run by fully qualified 
instructors and suitable 
for all ages and abilities 


Booking is not required for 
most classes - just turn up 


and enjoy the fun! 


Ladies Bootcamp 
£3 per session 


Want to get fit, stay fit, but hate the 
gym? Join this sociable, fun class 
and get fit in a friendly environment. 


+ Baldock — Avenue Park, West 
Avenue ~ Starting Monday 16 
April 2018 for 12 weeks from 
12.30pm -1.30pm 


+ Hitchin — Bancroft Recreation 
Ground, Bancroft — Starting 
Wednesday 18 April 2018 for 
12 weeks from Mam-12pm 


+ Letchworth — Norton Common, 
Icknield Way - Starting Thursday 
19 April 2018 for 12 weeks from 
9.45am-10.45am 


+ Royston — Priory Gardens, 
Melbourn Street — Starting Friday 
20 April 2018 for 12 weeks from 
9.45am-10.45am 


+ Great Ashby — District Park, 
Serpentine Close — Details 
to be confirmed, visit 
www.activenorthherts.co.uk 


Active Tots 
£2 per person (adult and child) 


A multi-sport activity session for 
families with 2-5 year olds where 
parents join in too! There are 


parachute and movement games, 
mini obstacle courses and lots more! 


+ Great Ashby — District Park, 
Serpentine Close — Starting 
Tuesday 17 April 2018 for 15 
weeks from Ipm -1.30pm 


+ Hitchin - Walsworth Common, 
Woolgrove Road - Starting 
Thursday 19 April 2018 for 15 
weeks from 10.30am-llam 


+ Hitchin - Bancroft Recreation 
Ground, Bancroft — Starting 
Thursday 19 April 2018 for 15 
weeks from Ipm-1.30pm 


+ Letchworth - Broadway Gardens, 
Broadway ~ Starting Thursday 
19 April 2018 for 15 weeks from 
2pm-2.30pm 


+ Baldock - Avenue Park, West 
Avenue ~ Starting Friday 20 April 
2018 for 15 weeks from 1pm 
-1.30pm 


+ Royston ~ Priory Gardens, 
Melbourn Street - Starting 
Friday 20 April 2018 for 
15 weeks from 2.15pm-2.45pm 


Buggycise 
£3 per session 


A sociable exercise class for parents 
with children from birth to two 


Get PXctive 


NORTH HERTS 


years old. Our instructor is fully 
qualified in post-natal exercise and 
will get you back into shape! 


+ Royston ~ Priory Gardens, 
Melbourn Street - Starting 
Tuesday 1 May 2018 for 12 
weeks from 9.30am-10.15am 


+ Hitchin — Bancroft Recreation 
Ground, Bancroft ~ 
Starting Wednesday 2 May 2018 
for 12 weeks from 9.30am- 
10.15am 


+ Letchworth - Norton Common, 
Icknield Way - Starting 
Wednesday 2 May 2018 for 12 
weeks from am-11.45am 


HIT 
£3 per session “NEW* 


High-intensity interval training is 
when you alternate between high 
and low intensity exercises and a 
short period of rest. The perfect 
workout for a busy schedule. 


+ Letchworth - Norton Common, 
Icknield Way ~ Starting Tuesday 
17 April 2018 for 12 weeks from 
10.30am-11.15am 


+ Baldack ~ Avenue Park, 
West Avenue - Monday 16 
April 2018 for 12 weeks from 
1.45pm-2.30pm 


Wy ono 


wus On 


@NorthHertsDC 


+ Hitchin - Bancroft Recreation 
Ground, Bancroft — Starting 


5 Wednesday 18 April 2018 for 
12 weeks from 12.15pm-ipm. 

| + Royston - Priory Gardens, 
Melbourn Street — Starting Friday 
20 April 2018 for 12 weeks from 

lam-11.45am, 


Families Get Fit 
£2 per person (adult and child) 


Fun and exciting multi-sport sessions 
for families with 5-11 year olds. 
Parachute and movement games, 
mini obstacle courses and lots more. 
Parents, you have to join in too! 


+ Hitchin - Bancroft Recreation 
Ground, Bancroft - Starting 
Tuesday 17 April 2018 for 15 
weeks from 3.45pm-4.15pm 


+ Letchworth — Broadway Gardens, 
Broadway ~ Starting Thursday 
19 April 2018 for 15 weeks from 
3.45pm-4.15pm 


+ Royston — Priory Gardens, 
Melbourn Street — Starting 
Friday 20 April 2018 for 15 
weeks from 3.45pm-4.15pm 


Circuits 
£3 per session “NEW* 


Move around the various exercise 
stations with guidance from our 

instructor. With a mix of cardio and 
weight exercises, you can't get bored! 


Details to be confirmed. Visit 


www.activenorthherts.co.uk 


me | 


Boxercise 
£3 per session 


Boxercise combines boxing and 
exercise in a great fun, stress 
busting activity to suit everyone. 


+ Letchworth - Norton Common, 
Icknield Way ~ Starting Tuesday 
17 April 2018 for 12 weeks from 
6.30pm-7.30pm 


+ Royston — Priory Gardens, 
Melbourn Street — Starting 
Wednesday 18 April 2018 for 
12 weeks from 6pm-7pm 


+ Baldock ~ Avenue Park, West 
Avenue ~ Starting Thursday 
19 April 2018 for 12 weeks 
from 7pm-8pm 

+ Hitchin and Great Ashby — 
Details to be confirmed. Visit 
www.activenorthherts.co.uk 


Yoga 
£3 per session 
Learn breathing techniques and 


calm movements to increase your 
happiness and health 


+ Baldock — Avenue Park, West 
Avenue ~ Starting Monday 16 
April 2018 for 12 weeks from 
Ipm-2pm 

+ Great Ashby ~ District Park, 
Serpentine Close — Starting 
Tuesday 17 April 2018 for 12 
weeks from 2pm-3pm 


+ Royston — Priory Gardens, 
Melbourn Street — Starting 
Wednesday 18 April 2018 for 12 
weeks from Ipm-2pm 


+ Hitchin - Butts Close, Bedford 


Road — Starting Friday 20 April 2018 


for 12 weeks from Ipm-2pm 


+ Letchworth - Norton Common, 
Icknield Way — Starting Friday 


20 April 2018 for 12 weeks from 


2pm-3pm 


Cardio Tennis 
£3 per session 


A cardio based exercise class 
with all the fun elements of tennis. 
A great session to get you moving 
and is perfect for beginners. 


+ Baldock — Avenue Park, West 
Avenue ~ Starting Saturday 21 
April 2018 for 12 weeks from 
9.30am-10.30am 


Letchworth - Norton Common, 
Icknield Way — Starting Saturday 
21 April 2018 for 12 weeks from 
am-12pm 


+ Hitchin - King George V, Old 
Hale Way — Starting Saturday 
21 April 2018 for 12 weeks 
from 12.30pm-1.30pm 


+ Royston — The Heath - 
Starting Thursday 12 April 
2018 for 12 weeks from 
7pm-8pm (excluding 31 May) 


Absolute Beginners 
Learn To Run 
Free — Booking essential 


Designed for people who have 
never run before or want to 
get back into running. Visit 
www.activenorthherts.co.uk 
for more details. Register your 
interest to guarantee a space 
Call 01462 474838 or email 
active@north-herts.gov.uk 


Balance-Ability Courses 
Booking essential *NEW* 


A six week course aimed at helping 
children to gain confidence and 
learn basic cycling skills, to enable 

a smoother transition to pedal 

bikes. Courses are run in Hitchin, 
Letchworth, Baldock and Royston, 
and cost £30 per child for six weeks. 


Find @ course near you and to 
book your child's place visit: 
www.activenorthherts.co.uk, 
call 01462 474838 or email 
active@north-herts.gov.uk 


Chargeable 


WASTE & BB Goicton Waste - 
RECYCLING Pa The Service 


Your waste, recycling 
and street cleansing ‘igi 
service is changing! sats in May. The 


From May 2018 our new contractor, Urbaser will be providing the waste, 
recycling and street cleansing services for North and East Hertfordshire 
Councils. The service will look different with new vehicles, some different 
materials being collected and the operatives wearing different uniforms. 


What's new? 


Weekly Food Waste 

P al All households will receive a weekly food waste collection 
4 a service. In April we will be delivering a new (outside) food 
¢ waste caddy for you to put your food waste in from May. 
Food waste will no longer be collected in your brown bin. 


Chargeable Garden waste 
Residents are being invited to sign up to a chargeable 
garden waste service. From 14 May, only those 
households who have paid an annual £40 charge will 
have their garden waste collected in their brown bin. 


Battery recycling 
From 14 May household batteries can be placed out in a 
carrier bag or small clear food bag (not a compostable 

liner) on top of your recycling bin for collection 


Customer Service improvements 

The collection crews will use ‘in-cab technology’ so real 
@ time information regarding missed bins, contaminated 

bins, or bins not placed out for collection can be fed 


back instantly, which will ensure a more responsive and 
efficient service for residents. 


Easter Bank Holiday 
collection changes: 


Bins and containers must be placed out for collection by 7am 


What's staying the same? 
we Recycling 


r) You will still be able to recycle the same materials in 

4 your grey bin and place paper in your blue box. We 
oO will also still be collecting textiles on your recycling day 
(placed in a carrier bag) next to your recycling bin 


Ew oui00K yy follow us on twitter @NorthHertsDC 


Chargeable Garden 
Waste Service 


From May 2018, NHDC will be operating a 
chargeable garden waste service. You will 
need to sign up to this service to have your 

garden waste collected on a fortnightly basis. 


The annual service charge for 
May 2018 — April 2019 is £40 for one bin. 


Garden waste including: 
Grass cuttings 


Hedge clippings 


+ Small tree prunings, branches, bark and twigs 
+ Tree branches 


+ Moss, weeds (excluding controlled weeds 
such as Japanese Knotweed) 


+ Flowers 
+ Plants with excess soil removed 
+ Fallen Fruit 


+ Real Christmas trees with decorations and 
pot removed 


\ Food waste will not be accepted in the brown 
bin. All households will receive a free weekly 
food waste collection and a new outside caddy. 


For FAQs and to sign up go to 
www.north-herts.gov.uk/gardenwaste 


——S ‘. + Bins are collected fortnightly on 
alternate weeks for waste and 
recycling 


+ Search our website for ‘waste calendar’ 
to download your collection calendar. 


* * 
*NO CHANGE * Batteries * NO CHANGE 
re rec clin in Recycle batteries ~ 
Grey recycling 6 fomtome Pacem Wi, Blue paper box 
Please put any extra recycling in 8 carrier bag on top QF [ 
3 box next to your recycling bin. of your grey bin for White and 
Place items in loose - no plastic bags. collection. Ps coloured 


Rinse and squash iterns for more room. paper and 


Cardboard *NO CHANGE “* — 


Plastic bottles, 
pots, tubs 
and trays 


and brown . 
paper Textiles bag 
In a carrier bag next to grey 
— bin. Tie the top of bag to 


ces Keep textiles dry. No black 
—— sacks please. 


All clean 
clothing 


Food and 
drink cans and 


i . {Junk mail 
aerosols Clean tin foil : { ne (ares 
& . 


a a 


Shredded 
paper 


Bed line 
and 
towels 


eumeoe SSF tow ison titer ancrrnersoc 


Household Waste Recycle 
Centres (HWRCs) 


Otherwise known as the tip/dump, many items can 
be brought here free of charge including garden 
# sBlnsfenid bases:mustibe: cathe bebridaror waste and electrical items. Nearest HWRCs are in 
your propery ey wamilonidey’ofcollection Letchworth, Royston and Stevenage. Check opening 
days, times and acceptable materials by following 
the link on our ‘recycling centres’ webpage 


+ We cannot accept any additional waste for 


purple bins. 
* NEW SERVICE” * NO CHANGE * * NEW SERVICE * 
Brown garden Purple waste bin Food Caddy 
waste bin General waste (Weekly food waste 


(Chargeable fortnightly service) service) 


No liquids or food waste please. 


Garden waste including 
leaves, cut grass and hedge 
trimmings and twigs and 


small branches Meat, fish 


and bones 


Cling film 
and 


Egg shells 
and cheese 


NO THANK YOU 


Local community 
projects get 
‘Bags of Help’ 


North Hertfordshire has reaped the 

f ful funding bids 
totalling £13,000 from the Tesco 
‘Bags of Help’ grant scheme 


NHDC worked closely with 
Hertfordshire County Council's 
Countryside Management Service 
and Groundwork to submit grant 
applications to the Tesco ‘Bags of Help’ 
scheme, which is funded from the 
5p carrier bag charge in Tesco stores. 


Three projects have benefitted from 
these grants 


+ New play equipment for 
Smithson’s Recreation Ground, 
Hitchin - £2000 


Ground and natural habitat 
improvements for Walsworth 
Common, Hitchin - £10,000 


BMX taster sessions for beginners 
at the newly installed Norton 
Common Skate Park, Letchworth 
- £1000 


To secure the funding, Tesco 
shoppers were given a blue voting 


token at the checkout in local stores 
and then asked to cast their vote. 
Each project competed against 


other local community projects for 
customer votes. The amount of 
funds awarded to each project was 
determined by the amount of votes 
they received. 


Since its launch in 2015 the Tesco 
“Bags of Help’ scheme has provided 
over £33 million to more than 6400 
projects in the UK. To find out 

more about the ‘Bags of Help’ grant 
scheme or to nominate a community 
project for funding go to: 
www.tesco.com/carrier-bags/ 


Book Now: BMX Taster 
Sessions at Norton Common 


FREE taster sessions will be 
running on 3 and 4 April at 
Norton Common. Suitable for 
children 10+, 120cm and 
above. Learn new skills, gain 
confidence on a BMX 

and make new friends! 

Visit: www.north-herts.gov.uk/ 
bmxtaster or email bmxtaster@ 
north-herts.gov.uk for more 
information and to secure 

your place. 


@NorthHertsDC 


Walsworth 
Common — 
aNorth 7 


Herts haven 
for wildlife 


Work to de-silt the pond, cut 
back overhanging trees, regulate 
the flow of the river and manage 
the riverbank habitat, has greatly 
improved biodiversity at the site 
and it is now more attractive to 
local birds, insects and mammals 


Improvements to the River Purwell 
are of particular significance, as it 
is one of only 200 chalk stream 
rivers in the world and supports 
a wide variety of aquatic life and 
plants. It is hoped that work to 
the river banks will encourage the 
UK's most endangered mammal, 
the Water Vole, to set up home 
and remain in the area. This 
green space improvement project 
took 12 months to complete and 
was led by Hertfordshire County 
Council's Countryside Management 
Service (CMS) on behalf of NHDC. 
CMS volunteers worked tirelessly to 
deliver a lot of the work 


The project was delivered using 
funding totalling £14,000 with 
the majority of funding coming 
from a £10,000 grant from Tesco 
‘Bags of Help’, an initiative, run by 
Tesco and Groundwork UK. NHDC 
provided match funding of £4000. 


GET OUTDOORS AND 
FEEL GREAT IN 2018 


vy 


Hertfordshire 


Year of Physical 
Activity 2018 


2018 sees the launch of 
Hertfordshire’s Year of Physical 
Activity, so why not start the 
year by getting some fresh air 
and exercise, while enjoying 
the beautiful countryside in 
North Hertfordshire? 


Countryside Management 
Service (CMS) has compiled some 
tips to help you do just that: 


eo a Hertfordshire Health 

Walk. With around 10 walks 
per week, varying from 30-90 
minutes, there's something 
for everyone. No need to 
book ~ just turn up. Find 
your local walk online at 
www.hertfordshire.gov.uk/ 
healthwalks or call 01992 
588433. 


2) Give something back. There 
are plenty of opportunities to 
keep active while doing your 
bit for your community. As a 
CMS Rights of Way volunteer 
you could survey Hertfordshire’s 
urban and rural path network, 
while cycling or walking, to 
keep it open and accessible. 
Combine it with your regular 
walk or cycle route or explore 
a new patch. Contact CMS via 
northeast.cms@hertfordshire. 
gov.uk for more information. 


Walk and learn. Join a themed 
walk from the CMS Walks & 
More programme. Find out 
about the local history of 

an area, get tips on taking 
great photos, or spot bats, 
birds and butterflies. Check 
our upcoming events here: 
www.hertfordshire.gov.uk/ 
walksandmore 


Explore. Find out what your 
local greenspaces have to offer 
by visiting: www-ParksHerts.co.uk. 
There are 50 Green 

Flag awarded green spaces 

in Hertfordshire, all with 
excellent facilities and lots 

of activities on offer. 


Get hands on. Join the CMS 
conservation volunteers to 
make a real difference to the 
countryside in your local area. 
Why not join a Friends of 
Group; you'll discover hidden 
gems, learn about habitats and 
wildlife and make new friends 
Visit www.Hertfordshire.gov.uk/ 
cms for more information. 


18 if | like our Facebook page www.facebook.com/northhertsDC 


Improvements 
in store for 
Great Ashby 


On the eastern edge of Stevenage 


a patchwork of ancient woodlands, 


species-rich grassland, and community 
green space form the Great Ashby 
Woodlands and District 
and managed by NHDC. 
of the Dist Park has now been 


expanded to incorporate Pryor's Wood, 


an enchanting ancient woodland. 


The Countryside 
Management Service 
(CMS) has developed 
@ Greenspace Action 
Plan on behalf 

of NHDC, which 
describes newly 
proposed habitat 
enhancements and 
public access improvements. One of the 
main proposals is to develop a circular 
walk through Pryor’s Wood which will 
join up with the very popular Great 
Ashby Woodland Walk. This will provide 
an opportunity for the regular woodland 
walkers to enjoy the locally famous 
bluebell carpet which adorns Pryor’s 
Wood in the spring time! 


Conservation volunteers are vital in 
helping the Council to manage green 
spaces, and have spent many hours 
improving the habitats across the 
Great Ashby Woodlands and District 
Park in recent years. CMS are currently 
developing a ‘Friends Group’ to help 
with scrub clearance, tree planting, and 
coppicing programs across the District 
Park. If you would like to get outdoors, 
get active, and make a difference, 
then please contact the CMS team to 
become a Friend of Great Ashby! 


For more information, visit t 


with us’ page on the CMS website 


www.hertfordshir 
email: northeast.cms’ 
or tel: 01992 58843 


oun.oox WEN 


Pelelfelelfelpelelfelfelfelfe 


North Hertfordshire MUseum secures grant 
funding to keep Roman treasures in the district 


The artefacts were originally 
found by a metal detectorist in 
a field near Kelshall, Royston, 
and have been in the care of 
the British Museum since being 
declared ‘Treasure’ in 2015. 
Items include Egyptian 
patterned glass dishes dating 
back to AD200, Roman 
jugs, cups, plates and an 
iron lamp. The finds have 
been classed as the third 
most significant discovery of 
their kind in recent years. 


The funding has come from the 

Art Fund, the Headley Trust, the V&A/ 
Arts Council Purchase Grant Fund and 
the Hertfordshire Heritage Fund. There 
was also a generous donation of £1000 
from a private donor. 


The items have now been 
transferred from the British Museum 
and they will undergo conservation 
work before being placed on display. 


Artists Under Fire 


Staff at the museum are busy 
preparing for a new exhibition called 
‘artists Under Fire’. This year marks 
the centenary of the end of the First 
World War and the new exhibition 
will focus on how the war affected 
both those who fought and civilians. 


Mel felpelfelfe 


Art and ephemera on display will 
range from propaganda pieces 
encouraging patriotism and raising 
morale, to items depicting the 
horrors of the trenches. Rarely seen 
prints, drawings and watercolours, 
as well as wer medals, will be on 
show. Many of the works will be on 
loan from the Ashmolean Museum, 
University of Oxford: 


The exhibition will run from 17 March 
to 16 June. For more information, 


including finding out about disabled 
access, call 01462 474554 


John O'Conner 


We're here for you all year round 
Pest Control Calendar 


Talk to us: 0800 028 6136 


Jjohnoce 
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follow us on twitter @NorthHertsDC 


The Homelessness Reduction 

Act comes into-force next month. 
This intraddces new prevention 
and reliéf duties on local authorities 
So that everyone who is homeless 
ofatrisk of homelessness, 

will have access to meaningful 
help, irrespective of their ‘priority 


need’ status. 


Local authorities will also havée 
duty to assess all eligible applicants" 
cases and to agree a personalised 
housing plan with them. The 
personalised housing plan is at the 
heart of the new legislation and 

will set out the steps that both the 
applicant and the authority are 


lew scheme 


launched to help 


Warm homes 
across North 
Hertfordshire 


Need help to 


1) keep warm 
hs} 
1 fa) OF reduce 


energy bills? 


Py 


To find out if you are 


ted home ¢ 


nergy 
improvements call 


0300 123 4044 Q 


$555. 
-$0nnae 


required to take to ensure 
that accommodation is 
secured and/or retained 


At NHDC, our focus has 
always been on the provision 


of early advice and support to 


prevent homelessness wherever 
possible and we will continue to 
strengthen this support under 
‘the new"legislation. Our housing 
options team provides tailored 
one-to-one advice and 
information! for those seeking 
fel with housing problems, 
working’ partnership with 

local agencies where “appropriate 


A new eme hi 


en launched 


that provides fi discounted 


household improvements to 


help residents stay warm in 


homes. Hertfordshire 
ncil is Working in 
with NHI d 
and borough 


Hertfordshire Warmer Homes is 
being funded by energy companies 
who are required to promote 
energy efficiency measures that 
aim to reduce carbon emissions 
and reduce the costs of heating 

a home. The scheme can 

help residents to reduce their 
energy bills and minimise their 
environmental impact. 


The scheme is targeted towards 
home owners and private sector 
tenants who are on lower 
incomes, or who have specific 
health conditions, with some 
elements of the scheme being 
available to all residents 


We work with Herts Young Homeless, 
for example, to provide support 
services to vulnerable young people 
including those whovare sleeping 
rough, and also with Citizens Advice 
to provide legal advice and support 
The Council also provides financial 
support to the Black Squirrel Credit 
Union, enabling it to offer affordable 
loans to help prevent homelessness. 


Assistance is available for: 

+ Advice on switching to cheaper 
energy tariffs 

+ Loft insulation 

+ Cavity wall insulation 

+ Solid wall insulation 

+ Oil boiler replacement 

+ LPG boiler replacement 

+ Repairs to heating and hot 
water systems 


Advice and assistance for 

those who are eligible will be 
available until 31 October 2018 
You can find out if you, your friends 
or family members are eligible for 
assistance by contacting Herts Help 
on 0300 123 4044 (local rate) 

or email them at info@hertshelp.net 


GG 
The scheme can help: 
residents to reduce 
their energy bills 


and minimise their 
environmental impact, 
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BLT like our Facebook page www. facebook.com/northhertsDC 


COUNTER TERRORISM 


- HOW YOU CAN HELP 


Recent events in the UK and 
around the world remind us all of 
the terrorist threat we face, which 
in the UK is currently considered 
as ‘SEVERE’, meaning an attack is 
highly likely 


According to reports in the news, 
counterterrorism officials believe 
the UK has seen nine plots foiled 
since March 2017. Counter-terrorism 
officials depend on information 
from the public who can be their 
eyes and ears and help keep 
communities safe, by looking out 
for suspicious activity and reporting 
it to the police. 


North Hertfordshire is a safe place 
to live and work. Let’s keep it this 
way. By working together with the 
police, staying alert and thinking 
about your safety and security at 
work, home and when socialising, 
terrorists will find it harder to plan, 
or stage, an attack. 


If you see unusual 
or suspicious 
behaviour or activity, 
go with your 
instincts and act. 


If you see unusual or suspicious 
behaviour or activity, go with your 
instincts and act. Call the police 

on 101, or if you would prefer not 
to give your name then you can 
call Crimestoppers, an independent 
charity, anonymously on 

0800 555111. Remember always 
call 999 in an emergency. 


Call the police 
on 101 


Having your bill emailed to you means you can 
manage your account faster and more easily, 
especially if you're already familiar with online 
banking. Going paperless also helps reduce clutter 
and waste around your home, and it’s better for 
the environment as it helps to reduce the number 
of paper bills being sent out 


E-billing is also more secure, as personal information 
doesn’t need to be printed or posted — it cuts out the 
middle man and gets sent straight to you, reducing 
the risk of someone stealing your account details. 


@NorthHertsDC 


ection d2Y: 
\-hert 


call 
www.north 


vuk/textalert 


Council Meetings 


COMMITTEES — 5 MARCH 2018 TO 1 JULY 2018 
(7.30pm unless stated) 


An audio recording is taken at all Council meetings (excluding 
confidential parts). The press and public also have a right to 
film and record at Council meetings and a protocol on this can 
be found here: www.north-herts.gov.uk/recordingmeetings 


FLY TIPPING! 


We ALL have a DUTY OF CARE, to ensure our household or 
business waste is disposed of legally and not fly tipped. Avoid 
an UNLIMITED FINE by following the S.C.R.A.P. code: 


Bhluspect ALL waste carriers 

[heck with the Environment Agency on 03708 506 506 
that the provider taking your waste away is licensed 

Tletuse unexpected offers to have waste taken away 

[si what will happen to your waste 

Lilaperwork should be obtained - get a full receipt 


‘Around two thirds of fly tips are household waste. These are all 
‘examples of fly tipping which YOU could be fined or prosecuted for. 


L, 


For information about the Household 
‘Waste Recycling Centres, 


For more information on preventing 
fly tipping orto report fly tipping 
hertfordshire.gov.uk/fytipping 


cS ec Ome & NFU @: 


Monday, 5 March 2018 
Tuesday, 6 March 2018 
Wednesday, 7 March 2018 
Thursday, 8 March 2018 

‘Monday, 12 March 2018 
Wednesday, 14 March 2018 
Thursday, 15 March 2018 (3.30pm) 


Thursday, 15 March 2018 
Tuesday, 20 March 2018 

Wednesday, 21 March 2018 

Tuesday, 27 March 2018 

Wednesday, 28 March 2018 (3.00pm) 
Tuesday, 10 April 2018 

Thursday, 19 April 2018 

Thursday, 17 May 2018 

Thursday, 24 May 2018 

Monday, 4 June 2018 

Tuesday, 5 June 2018 

Wednesday, 6 June 2018 

Tuesday, 12 June 2018 

Wednesday, 13 June 2018 

Thursday, 14 June 2018 

Monday, 18 June 2018 

Tuesday, 19 June 2018 

Thursday, 21 June 2018 

Wednesday, 27 June 2018 (3.00pm) 


Baldock & District Committee 
Hitchin Committee 

Letchworth Committee 

Southern Rural Committee 
licensing & Appeals Committee 
Royston & District Committee 


Cabinet Sub-Committee (Local Authority 
Trading Companies’ Shareholder) 


Planning Control Committee 
‘Overview & Scrutiny Committee 
Finance, Audit & Risk Committee 
Cabinet 

Joint Staff Consultative Committee 
Council 

Planning Control Committee 
Annual Council 

Planning Control Committee 
Baldock & District Committee 
Hitchin Committee 

Letchworth Committee 

Overview & Scrutiny Committee 
Royston & Di: 
Southern Rural Committee 
Finance, Audit & Risk Committee 
Cabinet 

Planning Control Committee 

Joint Staff Consultative Committee 


ict Committee 


Baldock Community Centre, Simpson Drive, Baldock 
Westmill Community Centre, John Barker Place, Hitchin 
Foundation House, Icknield Way, Letchworth GC 
Foundation House, Icknield Way, Letchworth GC 
Foundation House, Icknield Way, Letchworth GC 
Royston Town Hall, Melbourn Street, Royston 
Brotherhood Hall, Gernon Road, Letchworth GC 


Spirella Ballroom, Icknield Way, Letchworth GC 
Foundation House, Icknield Way, Letchworth GC 
Foundation House, Icknield Way, Letchworth GC 
Foundation House, Icknield Way, Letchworth GC 
Venue tbc 

Spirella Ballroom, Icknield Way, Letchworth GC 
Spirella Ballroom, Icknield Way, Letchworth GC 
Venue tbc 

Venue tbc 

Baldock Community Centre, Simpson Drive, Baldock 
Venue tbe 

Venue tbc 

Venue tbc 

Royston Town Hall, Melbourn Street, Royston 
Venue tbc 

Venue tbc 

Venue tbc 

Venue tbc 

Venue tbe 


f | like our Facebook page www.facebook.com/northhertsDC 
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WHAT'S 


BRITISH 
SCHOOLS. 
MUSEUM 


41 / 42 Queen Street, e 
0 


Hitchin, SG4 9TS 
www britishschoolsmuseum.org.uk 


& 


01462 420144 


18 March, 8 & 22 April, 6 May: 
Tam-12pm 

Yoga School 

Sunday morning yoga in the historic 
surroundings of the British Schools 
Museum, led by qualified practitioner 
John Franklin. Book via the website. 


9 March, 13 April, 11 May, 8 June: 
10.30am 

Walking Tour of Hitchin: The British 
School and the People of Hitchin 

A walking tour around the centre of 
Hitchin, starts at the British Schools 
Museum. Cost: £5. Pay on the day or 
book via the website. 


4.811 Aprik 10am-12pm 
& Ipm3pm 


Easter craft activities and a trail 
around the Museum 


5 & 12 April, 10am-Ipm 
Herts at War Kids Discovery Day 


31 May, 10am-1pm 
Be a Victorian Child Day 


NORTH HERTFORDSHIRE 
MUSEUM 

Brand Street, Hitchin, SG5 1HX 
01462 474554 
www.north-herts.gov.uk/museum 

Event details can be found at: 
www.facebook.com/northhertsmuseum 
Opening times: Tues ~ Sat 10.30am — 
4.30pm Admission free 


10 March: 1pm-3.30pm 

BBC’s Civilisation Festival activities 
Free family activities in the exhibition 
space, based on some of the world’s 
greatest civilisations: The Romans, 
Egyptians and Greeks. 


17 March - 16 June 
Artists Under Fire: Remembering 
the Great War 1914 - 1918 

Visit this exhibition to find out how the First 
World War affected both those who 
fought and civilians. Art and ephemera on 
display will range from propaganda pieces 
encouraging patriotism and raising morale, 
fo items depicting the horrors of the trenches. 


30 June - 29 September 
Louis Wain: Curious Cats 


Saturdays from 24 March: 2pm-3pm 
Secrets from the stores 

Every Saturday, staff will search through 
the museum stores and select objects 
normally hidden from public view, which 
they will bring to the new museum. Get 
hands on with different pieces each 
week. Maybe you could hold a 10,000 
year old flint tool, see bones from a local 
archaeological dig or rummage through 
the suitcase of a WWII evacuee. 


ROYSTON & DISTRICT. 
MUSEUM AND ART GALLERY 
5 Lower King Street, Royston, SG8 SAL 
01763 242587 
www.roystonmuseum.org.uk 
curator@roystonmuseum.org.uk 


17 March, 10.30am - 12pm 
Historical Crafter Day: Whydale 
Paintings 

Crafty activities & trail around the 
museum. Drop-in activity, no need to 
book in advance. £3 per child. 


24 March, 10am - 3.30pm 

Herts Big Weekend at Royston 
Museum 

Guided tours and lino printing on the c. 
1855 Crow Newspaper printing press. See 
Herts Big Weekend publicity or contact the 
Museum for availability and charges. 


31 March and 4, 7, 11 & 14 April, 
30-31 May and 2 June: 
10.30am - 12pm 

Crafty Kids: Easter holidays and 
May Half-term 

Themed craft activities and trails around the 
Museum. Designed for kids 4-10 years old, 
younger siblings welcome. £3 per child. 


EVENTS & EXHIBITIONS 


> "tnt 
he 

23 June, 10.30am - 12pm 
Historical Crafter Day: Weaponry 
in History 

Crafty activities & trail around the museum. 
Dropin activity, no need to book in advance. 
£3 per child. 


ASHWELL 


24 March, 
9.30am - Ipm 
Ashwell Flea 
Market, St. gy a) 
Mary’s Church 

The 17th Ashwell Flea Market will take 
place in St. Mary's Church, Ashwell. 
Come along and bag a bargain! 


e 


13 May, 1am - 5pm 
Ashwell at Home 2018 

Open gardens, live music, children’s 
workshops, cow milking, funfair, lunches 
and teas and much more. Free parking, 
Entry: £7 adults (under 18s free) - 
available on the day, or in advance 
online: www.ashwellathome.org.uk 


BALDOCK. 
For event details visit: 
www.baldockeventsforum.org.uk 


3June 

The Big Lunch, Baldock High Street 
Sample food from local restaurants in an 
al fresco setting. Live music and family 
entertainment. Find out more: 
www.baldockeventsforum.org.uk/big-unch 


BARKWAY 


12 May, 10am - 4pm 
Barkway Market, Old Manor Farm 
Popular village market, held in the 
grounds of one of Barkway’s lovely 

old houses. Crafts, music, food and 
refreshments. £3 admission (under 16's, 
free) and free parking. 


HITCHIN 
For event details visit: 
www.hitchinherts.com/events 


30 March 

Good Friday Walk of Witness 
Churches Together lead this annual 
procession from Bancroft Gardens to 
the Market Place for an 
interdenominational service. 


31 March 

Easter Bunny Hunt 

Find the Easter bunnies hidden all 
around the town and take part in our 
Make & Take workshop! 


14 April 
Vaisakhi Procession 

This colourful parade winds its way around 
the town from the Wilbury Way Gurdwara. 


5 May 
Priory Rotary Spring Fair 

The Rotary Club of Hitchin Priory come 
together for their Spring Fair. 


19 May 
Sundown Cinema 

Watch the Royal Wedding on our big 
screen in the town centre. 


20 May 

Walsworth Festival 

This annual festival takes place on 
Walsworth Common. 


24 June 

Hitchin Hard Half Marathon 

The Rotary Club of Hitchin Tilehouse 
hold this popular event which starts at 
Hitchin Priory. 


30 June 

North Herts Beekeepers Centennial 
Event celebrating the first 100 years 

of beekeeping in North Hertfordshire. 
There will be honey, candles, cosmetics, 
honeybees and a beekeeping show along 
with lots of activities for kids. 


ICKLEFORD 
For event details visit: 
www.icklefordpe.com 


1 June 
Ickleford Floral Lunch in Ickleford 
Village Hall 

Coffee, homemade biscuits and a 
floristry demonstration, followed by 
lunch. Tickets £25. Available from 
Rosemary Tidy on 07721586434. 
Booking essential. 


30 June - 1 July 

Ickleford Flower Festival, 

St Katharine’s Church 

Floral blooms and creative flower displays 
at the annual village flower festival. 
Delicious home-made teas available. Held 
in aid of St. Katharine’s ‘Room-For-All’. 


KIMPTON 


4-7 May 
Kimpton Art Show, 

Kimpton Parish Church 

Local artists exhibitions and art for sale. 
Enjoy paintings, photography, ceramics, 
glass, perspex and other art work. 
Opening night Friday 4 May from 

6pm- 9pm. £5 with live music, wine 

and canapés. Rest of the weekend £1, 
children free. www.kimptonartshow.co.uk 


4-7 May 
Kimpton May Festival 

Fun for all the family at Kimpton 
May Festival. Enjoy live music, stalls 
and the festival parade! 
www-kimptonmayfestival.co.uk 


LETCHWORTH 
For event details visit: 
www.loveletchworth.com 


Farmers Market 
9am - 1pm 
Third Saturday of each month. 


Vintage Market 
First Saturday of each month 


Starting on 7 April 

26 - 27 May, 12pm - 6pm 
Letchworth Food & Drink Festival 
The UK’s first garden city comes alive with 
great food, live music and entertainment in 
Letchworth town centre. 


16 June - 1 July 

Letchworth Festival 

Acelebration of Life in Letchworth Garden 
City; a chance for the local community to 
come together and join in a whole range 
of activities and events over a two week. 
period. Visit: www.letchworthfestival.org 
to get involved. 


17 June 

Run Around the Garden 

In partnership with North Herts Road 
Runners, race around the streets of 
Letchworth town centre. Everyone is 
welcome to take part - from serious 
athletes to families. More information: 
www.runroundthegarden.org.uk 


30 June, 10am - 5pm 
Chilli Fiesta 

Letchworth is set to sizzle with this 
fiery Chilli Fiesta. Buy and sample 
Chilli sauces and products, street 
food and live entertainment. 


30 June, 10am-4pm 
Armed Forces Day, Broadway 

A fun filled day of celebrating our Armed 
Forces in Hertfordshire. Band, Military 
vehicles, local trade stalls, children’s rides, 
food stalls. Entrance is free. 


ROYSTON 


Royston Cave 

Open every Saturday, Sunday and 

Bank Holiday from 31 March to end 

of September. Also open on Wednesdays 
from 2-4pm. Visit: www.roystoncave.co.uk 
for tour times and entrance fees. 


31 March, 12pm-2.30pm 

Easter Chocolate Trail, Royston 
Town Centre 

Annual trail for Children through the town! 


7 May, 12pm - 4.30pm 

Royston May Fayre, 

Priory Memorial Gardens 

May Day fun for all ages, with arena 
events, children’s fairground rides, 
miniature train rides, traditional Punch and 
Judy, music and beer tent, and more. 


24 June, 1lam 

Royston in Blue 

This event sees the Heath turns into a 
wave of blue as runners and walkers of all 
ages take part in the 5k fundraising run/ 
walk in aid of Teenage Cancer Trust. 
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Applause and awards for 


North Herts volunteers 


Rachel Campbell — 


Volunteers in North Hertfordshire 


do some amazing work to help our local winner of the Green 

community, and winners of this years Award: Rachel introduced 

Chairman's Volunteer Achievement ‘binstallations’ to Hitchin, Vicky Pooley - Winner of the 

Awards were no exception. encouraging people to use Judges Special Recognition 

is aes ich neeienin the brightly decorated bins, Award: Vicky is on the committee 

solunteering contributions st our as well as creating environmental of a number of groups in Hitchin, 

awardsicecemoriy tai kebruary, themed resources for use including social groups for people 

where winners: gathered taibs in schools and community with disabilities. 

recognised for their efforts. SEOUpS: Winners were nominated by 

The winners were: Joshua Izzard - winner of members of the public and a 
GTS WHEE the Vince Paige Sporting judging panel which comprised of 
tiie Chatman Carina aver) Achievement Award: Joshua NHDC's Chairman, editor of The 
Giatiain Gohan Series ebiet has been BMX racing for the Comet newspaper and staff from 
at an assisted living facility in last few years and has been North Herts Centre for Voluntary 
hetctiworth, cooking healthy selected to take part in the Service, our Communities Team and 

Regional School of Racing awards sponsors Willmott Dixon. 


nutritious lunches for residents 
Joshua attends all coaching 


who are often socially isolated. Congratulations to all of our worthy 


sessions at his cycling club and 
winners! 


Marjorie and Alan McCarley - always helps new members 
winners of the Dedication Award: settle in 

Marjorie and Alan dedicated their 
lives to the Wymondley Parish 
community where they organised 


Maggie Read - winner of the 


Young Star Category Award: NHDC is committed to equal 
opportunities and our aim is to 


make our services easy for all 
residents to use. If English is not 


Maggie dedicates her spare 
time to helping out at Beaver 


activities and social events — 
actively integrating people who 


might otherwise feel isolated anid Seolibegreupss She Gs your first language or you have 
Marjorie accepted this award on See ASM a difficulty reading this document 
behalf of herself and Alan who completing her Duke of please contact us to discuss how 


passed away in October 2017. Edinburgh award, we may be able to assist you. 


Please call: 01462 474000, or 
email service@north-herts.gov.uk 
Textphone (for textphone users) 
ou are an architect or bui improvements for people with on: 01462 474800 

he disabilities, sound testing for buildings, 


OUTLOOK is published by 


or nges th ave taken plac and SAP energy performance N | the Communications Team, 
nti on o ding calculations and warranties. AE 
Council, Town Lodge, 
“ i As a company that is wholly owned XS Gernon Road, Letchworth, 
Seven out of the ten Hertfordshire by the seven Councils, it does not G6 3HN 
Councils, including NHDC, look to make a profit. Any financial email outlook@north-herts.gov.uk 
have set up a new company surpluses are returned to the 
‘Hertfordshire Building Control’ to Councils to be used to the benefit 
cover the basic role of checking of their communities. 


for manager cannot be hel 
‘omissions in editorial content. 


designs and inspecting work, to 
ensure conformity with Building 
Regulations. A number of new 
services have also been introduced MAKING NORTH 
such as 24/7 cover to deal with g HERTFORDSHIRE A 
emergency dangerous structures, VIBRANT PLACE TO LIVE, 
design and supervision of home WORK AND PROSPER 
uTt0o% SID ciow cs on wer oncrinerane 


